
 
 

 

 

  

 

 
 

 

 

 
 
 

 

 

 

 

 

 

  

  

  

   
   

   

Shared Interests OCTOBER 2017 

Make Our 
Signature Yours. 

Make a purchase – and a statement – with the new 
HVFCU Visa® Signature card and receive 25,000* 

bonus points and 2x the points on every purchase. 

Make our best rewards card yours. Apply for your new Visa® Signature card now. 

Life is About to Get More Rewarding 
Introducing HVFCU’s best rewards credit card yet – Visa Signature – with more 
perks, more points, and more peace of mind. Earn two rewards points for each 
dollar spent on qualifying purchases through our HVFCU Rewards! program and 
watch your rewards stack up. Points can be redeemed online for travel, cash back 
credit, gift cards, merchandise, or charitable donations. 

Exclusive Signature Benefits 

Visa Signature cardholders also enjoy concierge services like complimentary 
24-hour assistance booking travel, finding event tickets, making dinner 
reservations, and more! Your concierge service can help:

• Provide recommendations on the finest hotels, resorts, and cruises.

• Coordinate airfare, arrange tours and transportation, and reserve tables 
at top restaurants.

• Purchase theater tickets, find a gift for that special occasion, or even help 
book those hard-to-get reservations.

continued on page 4 

Ready for 
Holiday Expenses? 
As the holidays approach, you may be 
thinking about how you’ll pay for gifts, travel, 
and even holiday parties. If you’re looking to 
save time and money, use your HVFCU Visa 
credit card or Readi-Cash line of credit. 
Our low rates mean affordable monthly 
payments – which gives you more money 
to spend on loved ones! 

Our Readi-Cash line of credit means money 
at your fingertips. Enjoy peace of mind with a 
revolving account that gives you the flexibility 
to take out as much or as little as you need. 

continued on page 6 
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Help Prevent Home Fires 
In 2015, U.S. firefighters responded to a house fire every 86 
seconds. While not every fire is preventable, below are some 
tips to help reduce your risk: 

• Install smoke alarms on each floor of your home and in 
each bedroom. Test monthly and replace batteries when 
needed.

• Always extinguish candles and smoking materials when 
leaving a room (especially if you have pets or children). 
Check out the new battery candles that look like real 
candles and are flame-free. 

• Use surge protectors to guard electronic devices in the 
event of a power spike or storm. 

• Check appliances and electronics for frayed wires and 
replace if necessary. 

• Always monitor items cooking on the stove or in the oven 
and wipe down surfaces that may be covered with grease 
or oil. 

• Keep items such as clothing and bedding away from space 
heaters and other heating appliances. 

• Ensure your clothes dryer is properly ventilated and clean 
out both the vent and lint filter regularly. 

• If you have a chimney, have it inspected before you start 
using your fireplace again, only burn firewood, and never 
leave the fire unattended. 

If you live in an apartment complex, the threat to your personal 
belongings may be out of your control. Unfortunately, your 
landlord’s insurance will only cover the physical residence, not 
your stuff. 

Whether you own or rent, Hudson Valley Federal Credit Union 
Insurance Services can provide you with insurance to protect 
your valuables in the event of a fire, theft, or destruction of 
property. It’s affordable and you could save even more when 
you combine it with your auto policy. 

For a complimentary quote, call 845.463.5646 or visit us online 
at hvfcu.org. Representatives are available Monday through 
Friday from 8am – 8pm ET. 

Insurance Products:  Are not NCUA/NCUSIF Insured | Are not obligations of HVFCU | 
Are not guaranteed by HVFCU 

Amplify Your HVFCU 
Rewards! with Ampre 
Ampre offers thousands of opportunities to get cash back just 
by using your HVFCU Visa® Debit Card. Earn as much as 10% cash 
back from some of the most popular national brands. 

Here’s how it works 

Browse Ofers 
Ofers are tied to your 

HVFCU Visa® Debit Card. 
All ofers can be viewed 
by logging in through 

Internet Banking. 

Shop 
Use your debit card 

in-store and online to 
make purchases at 

participating retailers. 

Earn 
Automatically earn 

cash back on 
your purchases.* 

To get started, log in to Internet 
Banking and sign into HVFCU 
Rewards! Navigate to “Earn 
More” and then to “Ampre.” 
Once logged in, you can search 
offers by zip code and set your 
preferences for text and email 
notifications. 

*You will receive the cash 
back credit to your checking 
account within 2 to 5 days 
after the transaction is 
processed. 

HVFCU Voted Best Credit Union 

For the ffth consecutive 
year, we’ve been named 
Best Credit Union in the 
Times Herald-Record 
Reader’s Choice Awards. 
Thanks to everyone who 
voted for us! 

2 

https://hvfcu.org


 
 

 
 

 
 

 
 

 
 

 

 
 

 

 

 
 

 
 

 

 

 
 

 
 
 

 
 

  
  

   

  
 

How a Business Line of Credit 
Can Help Manage Cash Flow 
For many business owners, the cyclical ebb and flow of sales can 
impact their short-term working capital needs. If you’ve owned a 
business for a number of years, you’re familiar with its peak sales 
periods and times when demand for your product or service 
declines. These fluctuations can be particularly pronounced for 
seasonal businesses such as restaurants, landscapers, contractors, 
and retailers. Your business should always have savings on hand; 
however, there are times when it may not be enough to meet your 
cash flow needs. 

A line of credit can be an effective way to insulate your business from 
these occasional lulls. It allows you to borrow, repay, and borrow 
again—so the money is ready to access when you need it. 

“The best time to open a business line of credit is before you need it,” says Vicki Batten, Assistant Vice President of 

Business Services at Hudson Valley Federal Credit Union. “That way you’re better prepared to take advantage of 

opportunities or manage challenges that arise for your business.” 

Available options include a business credit card and a business line of credit, each with their own unique set of pros and cons. As a business 
owner, you’ll want to consider how you plan to use the proceeds, how urgent your need may be for the funds, and the health of the 
industry in which you operate. According to the New York State Small Business Administration, before you apply for such a line of credit, 
you should thoroughly assess your current financial situation. Lenders will factor in your number of years in business, current cash flow, 
collateral, and creditworthiness. 

Line of Credit vs. Credit Card 

 Line of Credit 
This is typically a more suitable option for an established 
company with substantial fluctuations in working capital. 
These businesses often have well-documented cash flow 
cycles and business collateral to use for assets. They may 
have more substantial cash flow expenditures, and plan to 
tap into the funds to: 
•  Cover short-term working capital expenses such as 

making company payroll 
•  Pay operating expenses while waiting to collect on 

accounts receivable 
•  Purchase inventory or supplies in bulk to take 

advantage of discounts 

 Credit Card 
Frequently used to address short-term cash flow needs, 
a business credit card can be used for many purposes. 
For smaller or newer companies, it’s a great financial 
tool to help your business ramp up for the future. Larger 
businesses who have operated for several years may use 
the credit card in tandem with a line of credit to manage 
their short and long-term cash flow needs. Some business  
credit cards even offer rewards each time you use it, which 
can be redeemed for discounts on office supplies, travel, 
or other incentives.  

With the end of the year quickly approaching, it’s a great time to start planning for 2018. Take a fresh look at your annual business plan to 
identify opportunities or competitive advantages that could be gained by securing a business line of credit. Talk to us about what options 
are available so that your company can flourish in the future. 
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Joint Account Changes 
to the Truth in Savings 
Disclosure & Account Agreement 
Revised 5/1/17 (Changes in Bold) 

Joint Accounts. An account with two or more account 
owners is a joint account, with Right of Survivorship. Joint 
ownership of an account does not constitute HVFCU 
membership. Joint owners may be non-members. 

Right of Survivorship. Upon the death of one of the joint 
account holders, that individual’s ownership interest in 
the account will pass to the other joint owner(s). After 
the death of any account owner HVFCU may honor 
withdrawals, transfers, or items or orders drawn by the 
surviving account owner(s) and we may treat the account 
as the sole property of the survivor. If the remaining 
owner(s) are non-members, the account must be closed 
and the funds disbursed. 

Joint Owner Rights. All deposits to a joint account, 
including dividends, automatically become the property 
of each joint account owner. The entire account balance 
may be released to any owner. Each account owner, 
without the consent of any other account owner, is 
authorized by every other joint account owner, to make 
any permissible transaction. 

We may be required by service of legal process to remit 
funds held in the joint account to satisfy a judgment 
against any account owner or other valid debt incurred 
by any account owner, regardless of which account 
owner(s) deposited funds into the account. 

Joint Owner Liability. HVFCU may recognize the signature 
of anyone who signed the Application as authorized to 
transact any business on a joint account. Each account 
owner is fully obligated under the terms of the Agreement 
to any debt including, but not limited to: loss incurred 
as a result of account mishandling, overdrafts and debit 
balances, and endorsements of items payable to any 
signer of this account. Each account owner hereby 
pledges his, her, or its interest in the account and all 
balances in the account to HVFCU as security for the 
joint or several debts of each other account owner 
to HVFCU. The joint account is also subject to collection 
attempts and our right to enforce a statutory, possessory, 
or other lien (except accounts prohibited by law). 

NEW
LOOK! 

  

 

 

 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 

 

 

 

 

 

 

    

 

 
 

  
 

  
  

 
  

 

 
 

 
 

 
 
 

 

New Look for Statements 

Our account statements are getting a makeover, starting with 
your October account statements that you’ll receive in early 
November. Whether you receive paper statements in the mail or 
you’re an eStatements user, you’ll see a new look with next month’s 
statements. Additionally, if you’ve been thinking about switching 
to eStatements, why not make the change in conjunction with our 
new look? Usernames and passwords are not changing for existing 
eStatements users. Visit our website at hvfcu.org to get a sneak peak 
of our new statements. 

Life is About to Get More Rewarding continued from page 1 

The HVFCU Signature credit card comes with all 
these standard Visa features: 

• Credit line of up to $30,000 to qualified borrowers 

• Fee-free balance transfers 

• 24/7 customer support 

• Continuous fraud monitoring 

• 25-day grace period for purchases 

• One variable rate for purchases, balance transfers, and 
cash advances 

• $1,000,000 in travel accident insurance 

Enjoy more than just your purchase with our 
new Visa Signature card. 

Make our best rewards card yours. Apply for your 
Visa Signature now. 

* You will receive 25,000 bonus points if you make $5,000 or more in purchases within three 
months of opening an HVFCU Visa® Signature Credit Card. “Purchases” do not include balance 
transfers or cash advances. All other HVFCU credit cards are excluded from this offer. After 
qualifying, please allow 4-6 weeks for bonus points to post to your account. Credit card account 
must be open and in good standing to be eligible. Limit one bonus point offer per credit line. 
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Keep Your Finances 
in BALANCE 
The BALANCE Financial Fitness Program offers a wide variety 
of FREE services to keep your finances as healthy as possible. 
Resources are available in English and Spanish. 

Debt Management. When bills start piling up, it’s important 
to take prompt action. A BALANCE counselor can help you 
come up with a payment plan, advise you on saving money, or 
direct you to a debt management program that allows you to 
make just one payment to all your creditors. Call 888.456.2227 
for money and debt management counseling and credit report 
review assistance. 

Online Tools. Learn at your own pace with online courses that 
guide you through every financial step in life. BALANCE offers 
free online articles, videos, podcasts, and toolkits that give you 
the information you need to build your financial future. 

Housing Counseling. Whether you are purchasing your 
first home, thinking about refinancing, or struggling to avoid 
foreclosure, BALANCE counselors can provide guidance 
and advice. 

Call a counselor at 888.456.2227 or follow the link on our website 
at hvfcu.org to learn more. 

Meet Our Mortgage Team 

We’ve been helping our neighbors finance their dreams for 
more than 50 years—that’s why thousands of your Hudson 
Valley neighbors have turned to us for affordable and 
personalized mortgages options. 

We can help you finance your home, too. Get pre-approved 
now in as little as 15 minutes with our enhanced online 
application at mortgage.hvfcu.org. 

If you have more detailed questions, and would like to speak 
with a Mortgage Consultant, contact us at 845.463.3011, ext. 
2231. You can put our team to work for you – one of our experts 
can help you compare your options and understand your 
choices to ensure you select the right mortgage for your needs. 

Call for Candidates 

As a not-for-profit financial cooperative, HVFCU relies 
on an unpaid volunteer Board of Directors to help guide 
our institution. Each year we hold an election for board 
members, and we’re looking for those interested in sharing 
their expertise and time with our talented managers and 
employees to keep our cooperative safe, strong, and secure. 
If you have a background in business, finance or investments, 
human resources, marketing, information technology, or 
related area, please consider running for one of the three 
positions available in this election. 

The application is available at hvfcu.org or call 845.463.3011 
ext. 3402 to have one mailed to you. Completed applications 
must be received by our Nominating Committee by 
Wednesday, November 1, 2017. The Nominating Committee 
will review all applications and may request a personal 
interview with potential candidates. Our financial cooperative 
and our members benefit from a diverse group of volunteers, 
so thank you for considering this call for candidates. 
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Backup Cameras Will Be 
Mandatory by 2018 
All new cars must include a backup camera by May 2018. That’s 
the latest from the federal government’s National Highway Traffic 
Safety Administration (NHTSA), which recently announced the 
finalized regulation on backup cameras. 

According to NHTSA, standard backup cameras will go a long way 
toward preventing injury and death, especially among children. 
Backup cameras are designed to prevent potentially deadly back-
over accidents. This mandatory addition is anticipated to increase 
the price of a new car by $40 to $140. 

The Right Financing 

Don’t forget HVFCU offers competitive rates and flexible terms to 
make your financing experience just as satisfying as your buying 
experience. In fact, when you’ve decided on the vehicle you want, 
you can apply for HVFCU financing on-the-spot at most local 
dealers (see dealer list at hvfcu.org), via our fast and convenient 
online application, or at any branch. 

Ready for Holiday Expenses? Continued from page 1 

In addition, you can use your Readi-Cash as a source of 
unlimited overdraft protection, which covers shortages in your 
checking account. Monthly payments are affordable – just 
2% of your outstanding balance. And, there is no monthly 
maintenance fee. 

Don’t have an HVFCU Visa credit card or line of credit? Don’t 
worry, there’s still time to apply before the holidays arrive. 
Shop the sales with less worry! Call, click, or come in and 
apply today. 

New Website Tools 
Shopping for a Car? 
Our AutoSMART online car-buying resource center makes 
shopping for your next car a piece of cake. Shop the virtual car lot 
to find your next automobile, build your dream car, estimate your 
trade-in, and explore different rebates, incentives, and the latest 
reviews and ratings from JD Power. 

Price comparison feature – Enhancements include a new price 
comparison feature that helps you determine if a vehicle’s price 
is “great,” “fair,” or “over” priced based on an average of other 
vehicles in the same geographic area you are searching. When 
viewing a specific vehicle, you can see a detailed summary of 
how each price description was determined, including how many 
vehicles were in the comparison, the price of each vehicle, and the 
distance of each from the vehicle in consideration. You can find 
AutoSMART under the loans menu of our website. 

The AutoSMART app is also available for download in the iTunes 
Store and Google Play. 

Need Extra Money for College? 
We’ve partnered with Sallie Mae® to offer members their Smart 
Option Student Loan®. Get the money you need with a repayment 
plan that’s right for you. With college costs growing fast, it’s time 
to borrow smarter. 

Scholarship search tool –Sallie Mae® has compiled an online 
scholarship research tool that lets you search a database of 
over 3.5 million scholarships totaling more than $18 billion. If 
scholarship funds don’t fill any gaps needed to pay for college, 
consider a Sallie Mae® Smart Option Student Loan®. Visit the 
Student Loans and Aid section under the Loans menu on our 
website for more information. 

October 30-November 12 
HVFCU is proud to once again join our members 
and neighbors to support businesses and 
organizations that make this community a great 
place to live, work – and dine. That s why we re 

happy to be the presenting sponsor of Hudson Valley Restaurant 
Week, October 30 November 12, when we ll have the opportunity 
to enjoy the extraordinary culinary offerings from more than 200 
participating restaurants at special prices. 

Make a reservation and join HVFCU in supporting local business. Go 
to valleytable.com/hvrw/restaurants for complete information and 
a list of participating restaurants. 
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Financial Literacy Starts Early 
HVFCU knows our youngest members deserve a great start in life, so we want to make it easier for parents to have fun teaching their kids 
about mindful money management. We now have two special websites geared towards giving families a complete set of tools, games, 
and fun activities to learn about money. 

• M3 Money Club for ages 7-12 features Money Superheroes Cash and Violet, who are helping 
kids thwart the evil Dr. Spendit. Parents can find great info about the basics of savings and 
spending, as well as fun activities like downloadable coloring pages for their kids. 

• Elements of Money for those 13-17 builds on M3 skills to offer teens 
articles, blogs, and podcasts on a variety of topics such as saving for 
college, how to build good credit, and what to look for when buying 
a car. Elements also has a free downloadable app, as well as online 
scholarship contests throughout the year through their Facebook 
and Twitter feeds. 

The websites are free to HVFCU families and require no registrations  
or input of personal information.* Visit our Financial Literacy section  
today (hvfcu.org/elements) to learn more and start making money  
education fun for your kids (and you!). 

*The separate Facebook or Twitter contests may require registration information. 

New School Programs 
HVFCU is taking our Financial Literacy programs to schools. 
We are partnering with two exciting companies - Banzai 
and EverFi – to provide middle and high schools with 
exciting programs that provide in-class, workbook, and 
online learning that can help supplement what parents are 
teaching at home. Both programs provide educators with 
additional tools for teaching the important lessons 
children need in today’s increasingly complex financial 
system. Each company is reaching out directly to local 
schools and teachers throughout Dutchess, Ulster, Orange, 
and Putnam Counties to help us spread the word, but if 
you’re a teacher who’s interested in the programs, visit 
hvfcu.org/for-teachers for links to more information. 

Shredder Truck Schedule 
Final Two for 2017 

Poughkeepsie Saturday, Oct. 14  9 am – 12 pm 
LaGrange  Friday, Oct. 20 10 am – 1 pm 

To see our shredding event guidelines, go to hvfcu.org. 

Time to Vote 
Remember that November 7th is 
Election Day! Exercise your American right 
to choose who represents you. 
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P.O. Box 1071 | Poughkeepsie, NY | 1260 –
845.463.3011 | hv fcu.org

Board of Directors 
Noreen Hennessy, Chairman 
Takao Inouye, First Vice Chairman 
Joseph E. Eppich, Second Vice Chairman 
Nancy Kappler-Foster, Treasurer 
Stephen M. Caswell, Assistant Treasurer 
William L. Spearman, Secretary 
Marianne Collins, Director 
Misty V. Decker, Director 
Kenneth J. Muckenhaupt, Director 

David S. Bagley, Director Emeritus 
Jan Mahar Sturdevant, Director Emeritus  
Henry J. Rodgers, Jr., Director Emeritus 

Supervisory Committee 
Kathleen Dispensa, Chair 
William J. Mulvey, Secretary 
Carlos L. Acosta, Member 
Tuknekah Noble, Member 
Daniel F. Thomas, Member 
Elinor Speckman, Associate Member  
Michael J. Young, Associate Member 

845.463.6934 | 800.468.3011 
P.O. Box 1624, Poughkeepsie, NY 12601 
scmail@hvfcu.org 

President & CEO 
Mary D. Madden 

Like us on Facebook 
Follow us on Twitter 

Branches 
Monday-Friday 8:30-7:00 and Saturday 9:00-5:00 

4 Tucker Drive, Arlington 
324 Main Street, Beacon 
2 Terrace Drive, Carmel 
6 Schuyler Boulevard, Fishkill 
101 Tillson Avenue, Highland 
415 Route 376, Hopewell Junction 
4011 Albany Post Road, Hyde Park 
1639 Ulster Avenue, Kingston  
155 Stringham Road, LaGrange 
40 Lloyds Lane, Middletown 
30 Hawkins Drive, Montgomery 
953 Route 300, Newburgh 
265 Windsor Highway, New Windsor 
12 North Avenue, Pleasant Valley 
159 Barnegat Road, Poughkeepsie 
6740 Route 9, Rhinebeck 
11 Marshall Road, Wappingers Falls 

Monday-Friday 8:30-5:30 and Saturday 9:00-2:00 
1620 Route 22, Brewster 

HVFCU ATMs 
All HVFCU Branches  
1 Civic Center Plaza, Poughkeepsie 
Adams Fairacre Farms, Route 44, Poughkeepsie 
Bridgeview Plaza, Route 9W, Highland 
East Fishkill IBM Building 300* 
Gap/Old Navy Distribution Center, Fishkill* 
Nine Mall, 1810 South Road, Wappingers Falls 
Poughkeepsie IBM Building 705* 
Vassar Brothers Medical Center, Poughkeepsie 
*Employee accessible only. 

TDD (for hearing impaired) 
845.463.1709 

Branch Closing Schedule 
Our ofces will be closed during the following times in 
observance of these holidays: 

October 9 – Columbus Day 
November 11 – Veterans Day 
November 22 – Closing at 3 pm 
November 23 – Thanksgiving Day 
December 23 – Closing at 3 pm 
December 25  Christmas Day 
January 1 – New Year’s Day 

Federally insured  by the NCUA 

mailto:scmail@hvfcu.org
https://www.hvfcu.org/
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